
Thursday | 21 April 2022 | MORNING 9:00 9:15 9:30 9:45 10:00 10:15 10:30 10:45 11:00 11:15 11:30 11:45 12:00 12:15 12:30 12:45

The Experience Imperative: Why Incentive 
Travel Needs a New Image General Session / Plenary

Refreshments & Networking Break
Changing landscape of Incentive Travel, 
Delivering impactful safe experiences Industry Stage
The Compelling Business Case for 
Sustainable Tourism Masterclass
Turning Mental Health Awareness into 
Mental Wellbeing Action  Masterclass

Designing Experiences for Impact  Masterclass

Expect the Unexpected  Industry Stage

Food, Wine & Sustainability

Thursday | 21 April 2022 | AFTERNOON 14:00 14:15 14:30 14:45 15:00 15:15 15:30 15:45 16:00 16:15 16:30 16:45 17:00 17:15 17:30 17:45

Food, Wine & Sustainability Masterclass
A story of adaptation & new age in luxury 
event design Industry Stage

Tribes, Power & Conversations  Masterclass
Virtually Engaged | 150,000 people, 23 
languages and an airplane! Industry Stage
Leading On Empty - How to get what you 
want without losing what you love Industry Stage

Sustainability: Join the conversation Dialogue Den
Improving the performance of employees 
returning to workforce Dialogue Den
Building confidence back through Powerful 
Relationships Dialogue Den

Young Leaders: Stronger Together  Dialogue Den
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Friday | 22 April 2022 | MORNING 9:00 9:15 9:30 9:45 10:00 10:15 10:30 10:45 11:00 11:15 11:30 11:45 12:00 12:15 12:30 12:45

General Session: Would you walk a mile in 
someone else's shoes?  General Session / Plenary

Dare to Rebuild Differently; How to 
implement an agile staffing model for your Learning Lab

Sustainability and Circular Economy: what 
the future holds Learning Lab

Being the Exception in Incentive Travel Learning Lab

“Thanne Longen Folke to Goon on 
Pilgrimages”: Travel Incentives, Returning 
to F2F, and Lessons from the Middle Ages 

Learning Lab

Refreshments & Networking Break

Storytelling and Shaping our Industry Learning Lab

Where in the World is Incentive Travel 
Going?  Learning Lab

Creative Networking through Inclusion & 
Engagement Learning Lab

Winning business In a Digital World Learning Lab

Friday | 22 April 2022 | AFTERNOON 14:00 14:15 14:30 14:45 15:00 15:15 15:30 15:45 16:00 16:15 16:30 16:45 17:00 17:15 17:30 17:45
The Changing Role Of The DMC In A Post-
Pandemic World Learning Lab

B.A.M. Let's Bust A Mold!  Learning Lab
Table for One: Why the diversity and 
inclusion conversation should include Learning Lab

Re-imaging your employer brand Learning Lab


